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MAX.gov

What is MAX.gov?

• Agovernment-wide suite of advanced 

collaboration, information sharing, data 

collection, publishing, business 

intelligence and authentication tools and 

services

• Aplatform for agencies to securely 

collaborate with:

• Other agencies

• Other branches of government

• State, local and tribal governments

• Foreign governments

• Non-governmental partners
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What can I do with MAX?

And so much more!

Manage Grants

Collect and 

Analyze Large 

Data Sets

Add 2-Factor 

Authentication 

to your Web 

Services 

(AaaS)

Knowledge 

Management

Engage with 

Non-Fed 

Partners

Conduct Large, 

Secure 

Surveys

Direct Edit and 

Assemble 

Documents

Develop Your 

Own Web 

Applications 

(PaaS)

Interagency 

Collaboration

Create 

Workflows
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MAX Leverages Industry Leading Technology
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Commitment to 

accessibility

Lower cost than 

comparable options

Built-in support

services

Why Should I Use MAX?

MAX provides a wide 

variety of cloud 

based solutions for 

Federal use

Quick procurement

and rapid delivery

Complies with 

Federal Records 

requirements
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Is MAX Safe?

• MAX is FEDRAMP authorized for FISMA
Moderate Information

• PIV/CAC access and 2-factor authentication
available for added protection

• Partition information for different audiences

• Permissions can be customized for each page, data 
collection form, and workflow stage

• Permissions can be managed via groups or by 
individual

• For more information see go.max.gov/security
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Who Uses MAX?

• 250,000+ unique users

• 180 federal agencies

• All branches of 
government

• Anyone with a federal email
address can sign up in just 
minutes

• 20,000+ unique state, local, 
tribal, and other non-Fed 
partners 
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MAX.gov Four Key Services
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Business 
Collaboration

Business 
Intelligence

Structured 
Data 

Collections

Authentication 
Service

• Authentication wraps 
around business services

• Collaboration - document 
creation, review, and 
sharing

• Structured data collection –
typed data, workflows, complex 
business rules 

• Business Intelligence – ad hoc 
and canned reports 
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MAX Authentication Services
• Automatic registration for federal

users by email domain

• HSPD-12 PIV / DOD CAC cards
and SMS 2-factor for sensitive
activities

• Enterprise Federated Partner 
Automated Login (i.e. single sign-
on) with agencies

• Usable by non-MAX.gov systems
as a cost-effective service (e.g. 
Cyberscope, Data.gov, many
others)
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Business Collaboration using MAX Community
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Rich Collaboration and Content Management Features

Fully-Indexed 

Search with 

advanced facets

Flexible Access Restrictions

- Any combination of users 

and MAX Groups
Extensive 

Help 

Section

Favorites Pages
“Find” feature 

to easily 

locate users 

and content 

in multiple 

ways

“Breadcrumb” 

trail to easily 

trace your steps

Watch Any Page (or family of 

pages) to be notified of activity 

via email
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What is MAX Document Services (MDS)?

• MDS is a set of services for

• Creating excel reports

• Assembling and comparing documents

• Format conversions

• Co-editing documents

• Supports visible tools

• Community

• Collect

• Analytics
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Co-Editing in Community
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Document Assemble and Document Compare (Merge)

Assemble multiple Word, Excel, PDF, image, and 
PowerPoint into a single integrated Word 
document

Compare multiple Word documents against a starting
document; Merge them into a new document

Track Changes (with attribution) will highlight 
differences
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Document Compare
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Multi-Stage Workflow for Reviewing and Tracking

• Email notifications of 

status changes

• Permissions-based 

workflows (including 

editing vs. view only)

• Dashboards 

organized by status 

or document

Track Status of All Documents or Projects Automatically

Move Document Through Review Stages Using Simple 
Buttons

Business users can 

create workflows and 

dashboards, including:
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MAX Search

Select particular

content types

Target search 

through advanced 

filtering:

• title/filename

• within page area

• additional terms 

within results

• location

• date range

• user

• keywords/labels
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Structured Data Collection Tools
• MAX Jira – supports large data 

collections with a customizable UI and 

rich business rule integration

• MAX Survey – One time and multi-use 

tokenized surveys that can be sent to the 

general public

• MAX Collect – immediate PDF and 

Microsoft publication for smaller data 

collections

• All have direct integration with MAX  

business intelligence tools 
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Business Intelligence using MAX Analytics
• Analyze and visualize data from MAX

and external data sources

• Easy-to-use interface for queries, 
reports, 3D Charts, and Graphs, GIS 
mapping

• Data Cube functionality allows users to 
“slice and dice” data for real time 
analysis and review

• Publish Output in multiple formats,
including PDFs, spreadsheets, and
HTML with dynamic drilldown

• Dynamically integrate into the 
Community and other web dashboards

3D Bar Chart

3D Pie Chart

GIS Map

Data Cube

19



MAX.gov

Phil Wenger, Policy Lead
Philip_R._Wenger@omb.eop.gov, 202-395-5155

Mark Dronfield, MAX PMO Lead

Jason Sawyer, MAX Partnership Manager

Larry Nagl, Partnership Initiation Support
Larry_J._Nagl@omb.eop.gov, 202-395-5645

Brendan O’Meara, Partnership Initiation Support 
Brendan_J_OMeara@omb.eop.gov, 202-395-2540

Want to Learn More? Contact Us! We’re Happy to Help.
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